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Financial Aid Process 
2026-2027 

 
Non- Discrimination Policy 

The Joy School admits students of any race, color, national and ethnic origin to all the rights, 
privileges, programs, and activities generally accorded or made available to students at the school. It 

does not discriminate based on race, color, national and ethnic origin in administration of its 
educational policies, admissions policies, scholarship programs and other school-administered 

programs. 
 
Thank you for applying to The Joy School (TJS)! 
We’re so glad you’ve chosen to take this step and hope you’ll find this guide helpful as you move 
through the process. Please save or print this document for reference and know that we’re here to 
support you every step of the way. 
 
For New Families 
If you’re applying to TJS for the first time, we encourage you to complete your financial aid 
application as soon as possible. Financial aid decisions will be made on a rolling basis. Please note: 

• A parent tour must be completed before starting the financial aid application. 
• The admissions and financial aid processes run concurrently but are evaluated separately. 

 
For Returning Families 
Our financial aid process has been updated for the 2026–2027 school year. Applications will no 
longer be reviewed on a first-come, first-served basis. Instead, the Financial Aid Committee will 
evaluate all applications together and rank them according to demonstrated financial need. This 
new approach ensures that funds are distributed equitably among all applicants. To be considered 
for financial aid, please submit your completed application by January 10, 2026. Late submissions 
will not be accepted. 
 
About the Financial Aid Process 
The Joy School’s financial aid program is designed to make a TJS education accessible to families 
based on demonstrated need and availability of funds. 
 
We use Clarity Financial Aid to assess each family’s financial need using information about income, 
assets, expenses, and debts. The application is mobile-friendly, fully translated into Spanish, and can 
be saved and completed in multiple sessions. We recommend starting early and making note of any 
information you may need to gather. Please remember that every section must be completed to be 
considered for an award. 
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Returning families should complete the following steps by January 10, 2026. New families should 
complete them as soon as possible, alongside the admissions application process. 
 
Step 1 
Go to https://app.clarityapp.com/sign-up 
 
Step 2 
Begin your application and add The Joy School to your student applicant entry. You can save your 
application and log out at any time and return later to complete it. 
 
Step 3 
Enter your financial information, review your application, and pay the $65 Clarity application fee. 
 
Step 4 
Complete the Clarity Enhanced Tax Verification (ETV) process to release your W2 and personal tax 
return transcripts from the IRS. You'll be asked to authorize the sharing of your tax transcripts and 
verify your identity. This is a one-time security measure required by the IRS to protect against 
identity theft. Only those filing US taxes will be prompted to complete this step. Clarity offers two 
options for enhanced tax verification process: “Clarity” and “IRS”. Please reference the Tax 
Verification Guide to preview the steps of this process. 
 
Please note that the IRS pathway is significantly faster, allowing for the tax documents to transfer to 
Clarity within 24 hours. For this reason, we strongly encourage all applicants to select the IRS 
pathway. Clarity has found that families who have an IRS.gov account before starting the application 
have a much easier time completing the process. 
 
Step 5 
Submit your Clarity application and follow the link to return to your dashboard. Here you will see 
any additional supporting documents requested by the school. For returning applicants, upload your 
supporting documents by the established deadline, January 10, 2026. For new applicants, upload 
your supporting documents as soon as possible. Your application is not considered complete if 
missing any supporting documents.  
 
Non-U.S. tax filers may be prompted to upload income verification and other necessary 
documentation. Keep in mind that you may also be prompted to upload additional documentation 
as needed once your application has been submitted and is in review by the school. 
 
 
 
 
 
 
 
 
 

https://app.clarityapp.com/sign-up
https://www.clarityschools.com/library/clarity-tax-verification-guide
https://www.clarityschools.com/library/clarity-tax-verification-guide
http://irs.gov/
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Clarity Resources 
Family Application Guide 
Clarity Application Quick Reference Guide (one page walkthrough/tips) 
Tax Verification Guide 
Tax Verification FAQs 
 
SPANISH Version Family Application Guide 
SPANISH version Clarity Application Quick Reference Guide 
SPANISH Tax Verification Guide 
SPANISH Tax Verification FAQs 
 
2025 Clarity Financial Aid Family Application Webinars 
All parents are invited to attend any of the family information sessions to learn more about how to 
fill out the Clarity application for Financial Aid. Registration links are included. 
 
December 9, 8:30 pm Eastern Time 
 
Recordings of previous 2025 Family Webinars: 
**September 23** Passcode: 9%8=m6pH 
**September 24** Passcode: B+i?81+F 
**October 21** Passcode: v=2DLi?6 
**October 22** Passcode: 5E%y&fLC 
 
Clarity Family Support Contact Information 

• In-app support through the “Help” button in the lower left corner 

• Email support at support@clarityapp.com  

• Phone support at 206-210-3752 
 
Clarity Family Support Hours 
Standard (April through September) 

• Monday to Friday, 8 am to 8 pm ET 
Extended Peak (October through March) 

• Email and Chat Support  
o Monday to Friday, 8 am to 11 pm ET 
o Saturday and Sunday, 9 am to 5 pm ET 

• Phone Support  
o Monday to Friday, 8 am to 8 pm ET 
o Saturday, 9am to 5 pm ET 

 
The Joy School Support Contact Information 
Abbie Gittinger 
Director of Finance & Accounting 
agittinger@thejoyschool.org 
 

 

https://www.clarityschools.com/library/family-application-guide
https://www.clarityschools.com/library/quick-reference-guide
https://www.clarityschools.com/library/clarity-tax-verification-guide
https://www.clarityschools.com/library/clarity-tax-verification-faq
https://www.clarityschools.com/library/spanish-family-application-guide
https://www.clarityschools.com/library/spanish-quick-reference-guide
https://www.clarityschools.com/library/spanish-tax-verification-guide
https://www.clarityschools.com/library/spanish-clarity-tax-verification-faq
https://us06web.zoom.us/webinar/register/WN_hjqDmle4TWOmqOgBlMNaTw?utm_campaign=CSM%20Weekly%20Updates&utm_medium=email&_hsenc=p2ANqtz-_3nCFfjzY1HR0k_cDXqOfvhaY7QO3VCsg3BzMokzKrd4h7dk1JQYIMAD_ZTzjPfcDuO8pKoCUjUouN-MlYthzUKs3FJQy8OLo2IogSIDSake2m6ow&_hsmi=373043974&utm_content=373043974&utm_source=hs_email#/registration
https://d2v5j804.na1.hubspotlinks.com/Ctc/5F+113/d2v5j804/VX9BsT7McxKXW7pW_vG74G_dkVLsY3L5CY6tTN4dVQc85nXHCW7lCGcx6lZ3pJN1h0PHd3JMdqW8F1Nvd6HLst7N3Z0wZ1tmfKGW7k74rw4mNh_3N6-Nw5znqfzFW4fzC8-1Cgp3bW5VYXcR52BX8mW5r8XTK4_3v5GW1J780c6pKMD5W1tPYs65dG97NW2T7ck85_WCpLW4Q_Fq12lgNrDW25Prgn5QMPxrW7YZBzD5YFdTzW4mjJyG2n2RJ7W40Jzvl2w7B1cW1dHmjB1z76tSVlFBG_9jR2JlM3jX95CzbCsW7Dp6Dh1qz39lVNdncz8NwgtWW5tnKdT4zN_BpW1sDf3G2XlHkrW4nCxGZ3hjrlZN35V3NLqGyvlW7QcQyF3ccqBTW6xLPbH8G0V0vW3PKYhV5YVP36Vh48X24YhY61W8R7Wcc6HRPvLVGwQDZ1wHT-rN6Q73b3hC_ZxN1cjq6CQwNmGW1XCGLk59rpgtW4q8-MC5mrRHDW7FxFfc5Qc6tdW4jM9TC6yJlN3W2__ZDQ5WpgPpW7TbqZm3plfG4W4lyjXm3XR3Q9f56kLV204
https://d2v5j804.na1.hubspotlinks.com/Ctc/5F+113/d2v5j804/VX9BsT7McxKXW7pW_vG74G_dkVLsY3L5CY6tTN4dVQc85nXHCW7lCGcx6lZ3p5W90cKZk2hsXfPVRLZkN7KmzNpW3lRGZF7LHWd6W6NlP0H1MwsQvN6DrPQKjdYRMW5NnFNc4-cfsTW6knjPT1XmvQ3W2X1R9_1R-HSKW7k5-kL3P4dzyW5s1ZdY4p-vtrW4GsmHJ4JK8QdW3gw_SG6rqz1ZN1H1Fj2Mp730W3Myfjl2ZzP4WW12n7rv20Dcd_W2jdGsc2g9cfWN8qHWmmzKyMRW1vPh_-4pbQk6W6q80sZ6DTT-DW2Czk-87jl2W1W4M8PYQ4QLjFSW8XKzGR6wlrnbW3fYRbD7-4CGrW2BmcyG7TkR5lW7y9tpZ3B2LpSW4nsMWN7KRR4bW7ZsXtf7w6c7FVw86w85M8DhWW41_jCq2ngCYjN13FWmS2NY0TW37XbYt6cKyb9W4qx7J391kDm1W2l2Ndc8ljW6KW2Gz3Y93tQbwpN5MnJS-Hkmg7W23xxFc4VgS6zW7kXFW65sDsGNW4tMC62330kWyW2Ljxzq6sPlvfW5nKvYR5TfglDf7wfFbn04
https://d2v5j804.na1.hubspotlinks.com/Ctc/5F+113/d2v5j804/VWr2Lj2LmT1GW7Ns0Fp1TZL9dW7HlLKX5F1-jtMSn_nF5nXHCW6N1X8z6lZ3pjW4pQ2W35n0b9nN3vTQxthwkkRW4jhDK93m0PFMN85p4hpH8Bc8W2gRnDM3D3CSmW40Ylxd4K6hSyW3mNG6b6nJjB4W1R4XMk14ckbvW3KGTMg7pzJQbW4MWn6V3fSkHDW2YxG9G9cPdWPW4nT6Gt5l1TdWW1DSp3F3bkmGRW786wJK7H0sWhW2NFg0G5y12z2W66f_yD8_qs-dN52pmZK-mjBYW1v76YV3tLLH_W3BRQ4N736MH3W356FQp6dFD22W2qyB0S2yPQLhW2WccfX5N8yY5W61Jjdv8157k6W8V7Y8X6XN9HMW1W75Zy7-l-NmW36bWyx3XQvJjW2vS2Tc7Xn3TLW56Tttf3vdrWMW57n8Nr5069s4W31F49p2cPyqKW2pD2pQ4t8tFtW6WmtnM4DRnBKW1X4y2r3JtyhnN2GHfMxxByW3W2xB_bJ18zDsQW6PVCbS2zwG81W77srVL2GjbKRW8qt84f4Z-W8mf2RvWyY04
https://d2v5j804.na1.hubspotlinks.com/Ctc/5F+113/d2v5j804/VWr2Lj2LmT1GW7Ns0Fp1TZL9dW7HlLKX5F1-jtMSn_nF5nXHCW6N1X8z6lZ3p4W91T1SP4Wv8NmW2mGKGF3_0bJjW6DgCf73P1RSJW1YyZmX4XB5yfW7ZQ6Q2506gldW6VLJFw7RxznRW5cfDHb831vDLW5_QFh42L5bg4VBlgwS4bkBKqW6GFMk_2wvSTqN2CmhfV4CL1cW5vt3f35X-xC6N32NKPS2vqRPW1-Y61B5hZpBxW8jCXcg5V2trmVg4p_C5L1WhhW7hmM3-8rtGkPW3xVLVC8q3WkzW1tClD-1xmrPYW2yd7w51mwdkTW4_xwj68cRq4CW9gszv53WKmvHW4KR-_x8v5MSwW4KBjGG5h91qhW6xmh-T5kBHW7W3tY54p7Mnnh9W4zsT7Y8GV1nfW1-DhqT2ZJqm-W5sjLW76nWd4-W6JTCsQ5lPwgLW29L0wg8RxXKfW3Kgw0y6YqHH8W3PqWM_9cZdmBW2yblTb100Pb0W1jW6nm82_5RvVVJZ9L7K9ClzW13yztF4fkBCsW3jlzvc8HYj8Rf1qCWMj04
mailto:support@clarityapp.com
mailto:agittinger@thejoyschool.org

